MYHULIUIAJBHOE BIOJOKEMHOE YYPEXJIEHUE
JONMOJHUTEJBHOI'O OBPA3OBAHUAA
«AETCKAS IIKOJIA HCKYCCTB Ne 16

[[anaH
BaneHTuHa
ABaHOBHA

Mopnucan: ManaH BaneHTnHa BaHoBHA
DN: C=RU, OU=myHuumnansHoe
GI0PKETHOE YUpEeX/IeHNe AONONHUTENBHOMO
obpaaoBaHusi, O="""[leTckas Lukona
vckycct Ne 16", CN=lanaH BaneHTuHa
MBaHoBHa, E=dmsh16.moudod@yandex.ru
OcHoBaHue: S SBNsOCL aBTOPOM 3TOr0
[okyMeHTa

MecTononoxexue: Mecto nognucaHna
[Harta: 2024-10-09 12:42:32

Foxit Reader Bepcusi: 9.7.1

IpunsTo
peleHueM MeJaroruyecKkoro

npotokoi Ne 6 ot 30.09.2024r.

CoraacoBaHo
COBETOM pojuTesnei
npotokod ot 30.09.2024r.

NNOJOKEHHUE

YT1BepiKaeHo

IIPUKA30M AUPEKTOPa
MBVY J1O «JILLIN Ne 16»
09.2024r. Ne 148

Trretcrss B Tanan

O NNOPSIJIKE OKA3AHMUS IJIATHBIX OBPA3OBATEJIBHbIX YCJIYI
MyHHIHNAJBLHOTO 0I01KeTHOr0 00Pa30BaTe/IbHOI0 Y4peKAeNus
«/lerckas mikosa uckyccrs Ne 16»

r. CapaTos
2024r.



1. OcHoBHBIE CBCACHUSA

1.1. Hacrosee [lonoxenue o nmiuaTHbIX 00pa30BaTeNIbHBIX yCIyrax B
MyHHULIUTIATEHOM OFO/KETHOM YUPEKISHUH JOTIOJIHUTEIBHOTO 00pa30BaHUS
«Jlerckas mkona uckycct Nel6 (nanee - [lonoxxenue) pazpaboraHo Ha
OCHOBaHUHU U B COOTBETCTBHUHU CO CIIEIYIOLUIUMU JTOKYMEHTAMHU:

— noctaHoBieHueM [ IpaBurtensctBa Poccuiickoit @enepaunu ot 15.09.2020 Ne 1441
«O6 ytBepxxnenuu [IpaBui okazaHus IIaTHBIX 00pPa30BATEIbHBIX YCIIYT»;

— ycTaBOM MyHHIMITATBEHOTO OFO/PKETHOTO YUPEXkKACHHUS JOMOTHUTEIHHOTO
obOpazoBanus «Jletckas mkosa uckycctB Ne 16 (nanee — YupexaeHnue).

1.2. IlnatHble 0Opa3zoBaTeabHbIE YCIYTH IPEIOCTABISIIOTCS B LENSIX:

— BCECTOPOHHET0 yIOBJIETBOPEHUSI MOTPEOHOCTEN HAceJIeHUs B yCiIyrax,
NPEIOCTaBISIEMBIX YUPEKICHHUEM;

— pa3BUTHUS U COBEPILIEHCTBOBAHUS YCIIYT;

— MIPUBJICYEHUS JOTIOJTHUTEIbHBIX (PMHAHCOBBIX CPEJICTB;

— YKpeIUIeHUs MaTepUaIbHO-TEXHUUECKON 0a3bl YUpex1eHHUsI.

1.3. IlpenocraBienure miaTHbIX 0OpPa30BaTENbHbBIX YCIYT OCYLIECTBIISIETCS
VYypexxaeHrueM J0NOJIHUTEIFHO K OCHOBHOM I€ATEIbHOCTH M HE BJIEYET 3a CO0Oi
CHIDKEHHUSI 00BEMOB U KadecTBa OCHOBHBIX YCIIYT, OKa3bIBa€MbIX B paMKax
BBITIOJTHEHUS TOCY/IapCTBEHHOI'O 3a/IaHUSI.

1.4. IInaTHpie 0Opa3oBaTeNbHbIe YCIYTH OKa3bIBAIOTCS (PU3UYECKUM U
IOPUIUYECKUM JIMLIAM B COOTBETCTBUU C UX MOTPEOHOCTSIMHU M Ha TOOPOBOJILHOM
OCHOBe, 3a CYET JINYHBIX CPEJICTB IPAXKIAH, OPraHU3aUN U UHBIX UICTOYHUKOB,
MPelyCMOTPEHHBIX 3aKOHOAATEIbCTBOM.

1.5.]lesTenbHOCTB 1O OKa3aHMIO TUIATHBIX 00pa30BaTENbHBIX YCIYT OTHOCHTCS K
MIPUHOCSILEH JOXO/1 IeSITeIbHOCTH Y YPEKICHUS.

1.6. Bunpl miaTHeIX 00pa30BaTEIbHbIX YCIYT Y UpEXKACHUS:

- peanu3aiys JONOJHUTENbHBIX 00ILEPa3BUBAIOLIMX IPOrPAMM:
«H300pazurenbHoe UCKycCcTBOY», «Poprennanoy, «I urapay.

1.7. TlpaBa u 00si3aHHOCTH 3aKa3uMKa YCIAYr U YUpexAeHUs Kak

HcrnionHuTeNs OMpeestsitoTcsl B COOTBETCTBUH € [ paXkJTaHCKUM KOJIEKCOM
Poccutiickoit @eneparun, 3akoHoM Poccuiickoii @eneparuu ot 7 despaist 1992 r.
Ne 2300-1 «O 3amgure npaB noTpedUTeNIE».

1. OcHOBHBIE NOHATHS H OonpeaecJaCHus

«3aka3zyuk» — puzndeckoe U (WIK) IOPUINIECKOe U0, UMEIoIee HaMepeHue
3aKa3aTh JJUOO 3aKa3bIBarolllee MIaTHble 00pa3oBaTeNbHble YCIYTH IS ce0s Win
VHBIX JIML] Ha OCHOBAHUH JI0IOBOPA;

«HcnomuuTensy — MyHULIUTIATBHOE OI0JKETHOE YUpPEekKIEHHE TOMOJHATEILHOTO
obpa3oBanus «Jlerckas my3sikanbHas 1mkosna Nel6 (nanee — YupexaeHue).

«IInaTHpie 0Opa3oBaTesibHbIE YCIYTU» — OCYILECTBICHUE 00pa30BaTeIbHON
NEATENILHOCTH 10 3aJaHKSIM M 33 CUET CPEACTB PU3MUYECKUX U (UK ) FOPHIUYECKUX
JIMI] TI0 IOrOBOpaM 00 00pa30BaHUH, 3aKIFOYaeMbIM IIPU IpUeMe Ha 00y4deHue
(manee - HOroBOD).



2. Opranu3anusi OKa3aHus MJIATHBIX o0pa3oBaTebHBIX YCJIyr

3.1. Yupexnenue GecrnaTHO obecrednBaeT MOTPeGUTENs YCIyrd HEOOXOIUMOM H
JIOCTOBEpHOW ~ MH(pOpMalMed 0  MIaTHBIX  OOpa3oBaTeNbHBIX  yCIyrax.
3.2. Hudopmamus o0 TIaTHBIX 0Opa30BaTENbHBIX YCIyrax, OKa3bIBAEMbIX
YupexzenueM, pasmemaercss B HH(POPMALKOHHO-TEIEKOMMYHUKALIHOHHON CETH
MuTepHer Ha oduumManibHOM caiiTe YUpeXIeHHs, a Tak)Ke HAXOIUTCA B JOCTYIHOM
JUTSL O3HAKOMJIEHUSI MecTe 3JIaHuUs YupexaeHus U COZICP)KHUT:
— CBEJICHUsA O HaMMCHOBaHWW MCrosjHuTENns, 0 MecTe ero HaxoXaeHHs (MecTe
roCyIapCTBEHHON PEerucTpaliym);

— cBefleHus 00 yupenurene Mcenonnurenst (aapec, Tenedons);

— CBEJICHMS O JIMLICH3UH, HOMEPE U JIaTe BbIIayH, CPOKax AeHCTBHs, OpraHe,
BBIZABLIEM JIMLEH3HIO;

— CBeJIEHHs 0 pexxume paboTsl Mcnionuurers;

— NepeYeHb IJIaTHBIX 00Pa30BaATENBHBIX YCIYT M YCIOBHS UX ITPEIOCTABIICHNUS;

— CBEJICHUS O CTOUMOCTH OKa3bIBAEMBIX YCIIYT (TapHU]bI) U MOPSIIKE UX OILIATHI;

— VHBIE CBE/ICHHSI.

3.3. IlnatHble 0Opa3oBaTeNbHBIC YCIIYyTH OKA3BIBAIOTCS Y UpexIeHuEeM

(bu3MYECKMM U FOPHIMYECKHM JIMIIAM 3a IUIATy, COMNIACHO MEPEeYHI0 TAKUX YCIyT U
Tapr(am, yTBEpKIEHHbIE aMUHUCTPALIMEeH MyHHUIUIIATEHOIO 06pa30BaHHs

«I"opon CapatoBy.

3.4. IInaTHble 0Opa3oBaTeIbHbIE YCIYT'd HE MOTYT OBITh OKAa3aHbI BMECTO
00pa3oBaTeNbHOM 1eATebHOCTH, QHHAHCOBOE 0becieueHre KOTOpOil
OCYILECTBIISIETCS 32 CYET OFOKETHBIX aCCUTHOBAHUM COOTBETCTBYIONIETO GIOKETA.
3.5. YupexeHue BIpaBe OCYLIECTBISATD 3a CUET CPEACTB (PU3MIECKUX U (nmm)
IOPUIMYECKUX JIUL] [UIaTHBIE 00pa30BaTesbHbIE YCIYTH, He TPeIyCMOTPEHHbIE
YCTaHOBJIEHHBIM MyHULUNAIBHBIM 33/laHMEM JIMOO COTIIAIICHUEM O TIPEJOCTABICHUH
cyOcuMu Ha BO3MEIIeHHe 3aTparT, Ha OJIMHAKOBHIX IIPH OKa3aHHUH

OJIHHX U T€X e YCIYT YCIOBHSIX.

3.6. Yupexnenue kak Mcrnonsurens ycinyr obecrieunBaeT 3aka3quKy KaK _
[Torpeburento yciyr okazaHue IIAaTHBIX 00pa30BaTENbHBIX YCIYT B MOTHOM o6beMe
B COOTBETCTBUM C 00pa30BaTeIbHBIMH IPOrpaMMaMi (YacThI0 06pa30BaTENbHOMN
MPOrpaMMBI) M yCIOBUSIMU JIOTOBOPA.

3.7. YBenu4eHue CTOMMOCTH IUIATHBIX 00pa30BaTebHbIX YCIYT HOCHE 3aKI0YEHHS
JI0roBopa He JI0IyCKaeTCsl, 38 UCKIFOUEHUEM YBEJIMUSHUS] CTOUMOCTH YKa3aHHBIX
YCIIYT C y4€TOM ypOBHS UHMIISLINY, IPEAYCMOTPEHHOTO OCHOBHBIMH
XapaKTepUCTHKaMU MYHHIIUIIAIBLHOTO Or0/KeTa Ha ouepeIHON (PUHAHCOBBIN rof 1
IIJIAHOBBIW MEPHUO/I.



3. Undopmanusi 0o IJIaTHBIX 00pa30BaTeJbHBIX YCJIyrax, MOpPsSA0OK
3aKJII0UYEeHHs I0TOBOPOB

4.1. UcrionHUTENH A0 3aKIIOUECHUS JOrOBOPa U B IIEPHOJL €r0 AeUCTBUS
NpeaoCTaBiIseT 3aKa3uuKy JTOCTOBEPHYIO HH(pOpMaLUIO 0 cebe 1 00 0Ka3bIBaeMBbIX
TUTATHBIX 00pa30BaTeNIbHBIX yCIIyrax.

4.2. B nensix ycTaHOBJIEHHUSI MOPsAJIKa OpraHU3aluy IpeA0CTaBIeHUS IIJIaTHIX
00pa3oBaTeNbHBIX YCIYT, TpaBax U 00s3aHHOCTAX McnonHuTens u 3akazyuka yciyr
YupexxaeHue 3aKI04aeT ¢ 3aKka3uuKoM YCIyT JI0OIOBOP B COOTBETCTBUH C
JeHCTBYIOIIMM 3akoHoaaTenbcTBoM Pocculickoit @enepanuu.

4. OrBercTBeHHOCTH UcnosiHuTe 51 M 3aKa3uyuKa NPH peau3aluu
NJIATHBIX 00pa3oBaTebHBIX YCJIYT

4.1. 3a HeuCHOJHEHHWE JMOO HEHaaJexallee MWCIOIHeHHe O0053aTebCTB 110
noroBopy Mcmomnutens M 3aKka3uMK  yCIyI'M  HECYT  OTBETCTBEHHOCTb,
MpeyCMOTPEHHYIO 3aKOHOJIaTEILCTBOM Poccuiickoit ®enepanun.
4.2. 3aKka3udK yciIyrd oOsi3aH OIUIATUTh OKa3blBaeMble ILIATHbIE OOpa30BaTEsIbHbIE
YyCIAYTH B TIOpSIIKE M B CPOKH, YKa3aHHble B JOroBope 00 OKa3aHMHU IUIATHBIX
o0Opa3oBaTebHBIX YCIYr M B COOTBETCTBUM C 3aKOHOAATEILCTBOM Poccuiickoi
®deneparuu. Omara Mpou3BOAUTCS B Oe3HATUYHON popMe.

4.3. Ilpu oOHapyXeHUH HeJoCTaTKa IUIATHBIX 00pa30BaTENIbHBIX YCIYT, B TOM 4YHCIIE
OKa3aHWss WX HE B IIOJIHOM oO0BeMe, IpPeJyCMOTPEHHOM 00pa3oBaTelIbHBIMU

IporpaMMaMHu (uacThro o0OpazoBaTenbHOU pOrpamMMmbl), JIOTOBOPOM,
3aka3zuuk yCIIyTH BITpaBe o CBOEMY BBIOODY notpeGoBaTh:
a) 0e3B03MEe3HOr0 OKa3aHMsI oOpa3oBaTreIbHbIX yCIIyT;

0) copa3MepHOTO YMEHBIIIEHUS] CTOUMOCTH OKa3aHHbIX IUIATHBIX 00pa30BaTeNIbHBIX

YCIIYT.
4:4. 3aka3udK YCJIyr BIpaBe OTKa3aTbCs OT MCIIOJHEHUs JO0roBopa M MOTpedoBaTh
IIOJIHOTO BO3MEIIEHHMs] YOBITKOB, €CJIM B YCTAHOBJEHHBIA JOTOBOPOM CPOK
HEJOCTATKH IJIaTHBIX 00pa30BaTeNbHBIX YCIYT He ycTpaHeHbl McnoaHuTeneM.
3aka34ymK yCIyr TaKXe BIpaBe OTKa3aThbCs OT MCIIOJIHEHUS! TOrOBOPA, €CIU UM
oOHapy)XeH CYIIeCTBEHHBI HEJOCTAaTOK OKa3aHHBIX IIJIATHBIX 0Opa30BaTeNbHBIX
YCIIYT WK WHbIE CYLIECTBEHHbIE OTCTYIUJICHUSI OT YCJIIOBUM JOrOBODPA.
4.5. Ecnu HcrnonHuTe s HapyIIMJI CPOKH OKa3aHUs IUIATHBIX 00pa3oBaTeIbHBIX
ycnyr (Cpokd Havayna W (WJIM) OKOHYaHMS OKa3aHWsl IUIATHBIX 0Opa3oBaTENIbHBIX
yCayr ¥ (WJIH) IPOMEXYTOUHbIE CPOKU OKa3aHUsl TUIATHOM 00pa30BaTEIbHON yCIIYIH)
1100 eCclii BO BpeMsl OKa3aHUs IUIaTHBIX 00pa30BaTENIbHBIX YCIYT CTAJI0 OUYEBU/HBIM,
YTO OHU He OYIYT OCYIIECTBJEHBI B CpPOK, 3aKa3uuK YCIyrd BIPaBe IIO CBOEMY
BBIOODY:

a) corsiacoBath ¢ VcrnonHuTeneM HOBBIM CPOK, B TeueHue KoToporo McnoaHurens
JIOJDKEH TIPUCTYMHUTD K OKa3aHHUIO IJIATHBIX 00pa30BaTEeNbHBIX YCIYT U (UIIH)
3aKOHYMTH OKa3aHUE TUIATHBIX 00Pa30BaTeIbHbBIX YCIYT;

0) moTpe6oBaTh yMEHBIIEHHS CTOMMOCTH IJIATHBIX 00pa30BaTENbHBIX YCIIYT;
B) paCTOPTHYTH IOI'OBOP.



Totpeburens ycnyru Brpase noTpeGOBaTh MOJHOTO BO3MENIEHUS YOBITKOB,
NPUYMHEHHBIX €My B CBSI3U C HApyIIEHUEM CPOKOB Havasia u (UJIM) OKOHYAHUS
OKa3aHMsl IIATHBIX 00pPa30BaTENbHBIX YCIIYT, a TAKXKE B CBSA3M C HEJJOCTATKAMMU
IJIATHBIX 00pa30BaTENBHEIX YCIIYT.

4.6. Ilo unnnuatuse MicnonHuTest JoroBop MOXeT GbITh PACTOPTHYT B
OJTHOCTOPOHHEM IOPSIIKE B CIIEAYIOLIEM Cllydae:

a) IpUMeHeHus K 00yJaroleMycsi, JOCTUTIIEMY Bo3pacTa 15 Jier, OTYrcIeHus KaK
MEpPBI TUCLUIUIMHAPHOTO B3BICKAHUS;

0) IPOCPOYKH OMIIAThI CTOUMOCTH [UTATHBIX 06PA30BATENBHBIX YCIIYT;

B) HEBO3MOXHOCTH HaJJIE)KAIIEr0 UCIIOIHEHHUS 0053aTeIbCTB 110 OKA3AHHIO
TJIATHBIX 00pa30BaTENbHBIX YCIIYT BCICACTBUE AeHCTBHM (6e3eiicTBIs)
o0yuJarorerocs.

S. Ilopsiiok ycTaHOB/IeHHS leH HA IaTHbIE 00pa3oBaTe/bHbIE YCIyTH,
NOJIyYeHHs] H PACX00BaHUsI CPEJCTB.

5.1. Tlopsimoxk ycTaHOBieHMS IleH Ha IUIaTHble o0Opa3oBaTeNbHBIE YCIYrH
pernamentupyercst Ilocranosnennem agmuuuctpamua MO «[opon Capartosy
«O Ttapudax Ha mmaTHBIE O0Opa3OBaTeNbHbIE YCIyrH, OKasbiBaemsie MBYJIO
«AIIN Nel6» u mpunoxeHHeM K MOCTaHOBIeHMIO «Tapudbl Ha TIaTHBIE
oOpa3oBaTenbHbIe YCIyrH, okassiBaembie MBY JIO « IIIIMNe1 6.

5.2. Bce cpexctBa OT mpMHOCSINEH JJOXOA  J€STENBHOCTH, IIONy4YEHHbIE
Yupex/eHieM, aKKyMyJIMpYIOTCs Ha cueTe YUpeskAeHHs U HANPABJIAIOTCS Ha HYKIbI
YuapexneHus.

5.3. Yupexnenue BeieT OyXraaTepckuil yueT U OTYETHOCTh Pas3elIbHO [0 OCHOBHOM
ACSTETBHOCTA M IO IUIATHBIM O0Opa30BaTeNIbHBIM YCIyraM COOTBETCTBHHU C TUIAHOM
(MHAHCOBO-XO03SMCTBEHHOM J€ATETBHOCTH.

Cpexcrsa, monydYeHHblE OT OKa3aHHs IUIATHBIX OOPA3OBATENbHBIX YCIYT,

PacXolyioTcs B COOTBETCTBHHM C  yTBEPXKAEHHBIM IUIAHOM  (DMHAHCOBO-
XO035MCTBEHHOU JESTEIbHOCTH.
5.4. VupexJieHHe He IONyCKaeT BO3MEIIEHHE PACXOJOB, CBS3aHHBIX C OKA3aHHEM
IUTATHBIX O0OpA30BATENbHBIX YCITYT, 3a CYET CPEACTB CYOCHIUMM HAa (UHAHCOBOE
oOecrieyeHHWe  BBINOJHEHUS ~ MYHMLMIAIBHOIO  3aJaHdsl  HA  OKa3aHue
rOCYJapCTBEHHBIX YCIIYT.

6. 3akar0YHTEIbHbIE MOJIOKEHH S

Konrpone 3a  gesTensHOCTBIO  VupexkneHHMs IO OKa3aHWIO  IUIATHBIX
00pa30BaTeNbHBIX YCIyr OCYIIECTBISET B Mpeleliax CBOEH KOMIIETEHIHH
y4peauTellb, UHbIe OpraHbl U OPraHU3alMU, KOTOPBIM B COOTBETCTBUM C 3aKOHAMHU
¥ HWHBIMH HOPDMAaTMBHBIMHM MpaBOBbIMU akTamMu Poccwuiickoit  ®enepanun
NPEAOCTABIICHO MPABO MIPOBEPKU AEATEIBHOCTH YUPEKICHUSI.

Criopel, BO3HMKalOUME MeXTy 3aKa3dnkoOM YCIYTH M YupexueHuewm,
pa3pemiaroTcs Mo COrallleHHIo CTOPOH WM B CyZeOHOM MOpPSAKE B COOTBETCTBUU C
ACHCTBYIOIIMM 3aKOHOaTeNbCcTBOM Poccuiickoit Menepanym.
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